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The Affordability Solution for Health Care in Travis County  

Partners in Care: Central Health and Dell Medical School 
 

Since 2004, Central Health has been the local public entity in Travis County that ensures 

access to health care for low income residents.  As the population of Travis County surged 

upward during the past decade, so too have the health care needs of its residents.  In 2012, 

voters in Travis County approved a 5 cent property tax rate increase to support Central 

Health’s work to transform safety net health care delivery.   

 

The additional funding provided to Central Health by Travis County voters is beginning 

to show tangible results. Partnerships between Central Health, Seton Healthcare Family, 

and The Dell Medical School at The University of Texas at Austin are developing systems 

and infrastructure to provide more and better health care for the vulnerable population 

Central Health serves. In 2016, the Dell Medical School will accept its first class of 

students, and the Dell Seton Medical Center at UT teaching hospital will open the 

following year. These facilities will offer a direct return on investment to taxpayers by 

providing a state of the art facility, new doctors, treatments, and needed clinical care 

services to make Austin and Travis County a healthier community.  

 

There is a critical shortage of doctors in Austin and Travis County. This shortfall impacts 

those with low incomes and no insurance the hardest, with some facing waits longer than 

a year for specialty care. Addressing this long term problem, particularly as it relates to 

specialty care, is key to Central Health’s mission. The physicians coming to Austin to 

teach at the Dell Medical School will offer direct care to residents served by Central 

Health while also training the region’s next generation of doctors on best practices to 

serve at-risk patients. 

 

Central Health is focused on transforming health care by taking care of people earlier, 

before they become seriously ill, in appropriate settings other than emergency rooms.  

The partnerships Central Health has developed with UT and Seton will bring more and 

better care to low income and vulnerable residents of Travis County by creating an 

integrated care delivery system.  The Dell Medical School is dedicated to finding and 

using new methods and models that will help make safety net health care more 

effective and bring needed advances in care to the patients served by Central Health. 
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Women’s health is one of the first areas we are seeing this transformation take shape.  

Central Health and the Community Care Collaborative are working with the recently 

hired Dean of the Department of Women’s Health, Dr. Amy Young, to redesign and 

transform the delivery of women’s health in Travis County. By focusing on current 

women’s health best practices and patient-centered care delivery, Dr. Young is working 

closely with providers within the Community Care Collaborative to evaluate ways to 

leverage resources from the Dell Medical School in clinics that serve low income residents 

in order to improve women’s health outcomes in Travis County.  

 

The project plans to pilot certain efforts in local clinics, such as:  

- Improved data sharing between the hospital and health center in order to 

coordinate and improve the quality of care in both settings, 

- Implementing standardized, evidence-based guidelines of care across provider 

types to standardize care, 

- Optimizing service-delivery and triaging for high-risk pregnancies, 

- Ensuring equitable resources for care across health centers, including antenatal 

screening, laboratory testing, diagnostic and treatment resources, and more.  

 

Central Health’s mission is to create access to health care for those who need it most. 

Thanks to the support of the residents of Travis County, Central Health is working to 

improve how low income residents access high quality, cost effective health care.  

Through our work with partners like the Dell Medical School and others, Central Health 

is continuing to work towards eliminating health disparities to build on our vision of 

Travis County as a model healthy community.  

http://www.utexas.edu/dell-medical-school/about-us/meet-the-team/amy-young

