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Major Renovation Planned for CommUnityCare Rosewood-Zaragosa Health 
Center, Part of the Central Health System 

Faculty and Residents from Dell Medical School work at the Health Center when it re-opens 
 
(Austin) – Central Health and its affiliate CommUnityCare Health Centers are planning major 
improvements to the CommUnityCare Rosewood-Zaragosa Health Center, a long-time East Austin 
clinic.  
 
Beginning Feb. 3, the Rosewood-Zaragosa Health Center, located at 2802 Webberville Road, will 
undergo renovations expected to take eight to 12 months. Patients may continue to see their same 
doctor at the Sandra Joy Anderson Community Health and Wellness Center at 1705 East 11th Street, 
located 1.4 miles from Rosewood-Zaragosa Health Center.   
 
“We are doing everything possible to make sure their health care is not interrupted,” said Larry 
Wallace, interim president and CEO of Central Health. “We understand change can be unsettling and 
we want to minimize any of the community’s concerns. Improvements to Rosewood-Zaragosa are a 
community priority. This upgrade is in response to what we heard and we are excited about the 
improvements despite the temporary relocation of services.”  

 
Rosewood-Zaragosa Health Center Improvements 
When Rosewood-Zaragosa Health Center re-opens late this year or early 2018, patients will enjoy a 
number of improvements including: 

• New education areas to support doctors in training and faculty from the family residency 
medicine program at Dell Medical School at The University of Texas at Austin; 

• Larger, more modern exam rooms including two additional spaces, bringing the total number of 
rooms to 24; 

• Reduced wait times for patients as the result of work-flow design improvements that promote 
team-based care; 

• Two new procedure rooms for outpatient services such as colonoscopies; and 
• A more comfortable patient waiting area with free Wi-Fi access.  

CommUnityCare Health Centers is Central Health’s affiliated Federally Qualified Health Center 
(FQHC) system offering primary care, dental care, behavioral health care, and some specialty 
services to Travis County residents, including low-income, uninsured, and underinsured Travis 
County residents. 
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Communicating With Patients   
Central Health and CommUnityCare Health Centers are collaborating to ensure patients enjoy a 
seamless transition of health care services during the renovation of Rosewood-Zaragosa Health Center. 
Affected patients are being informed of the changes, and their options for continuing care, in a variety 
of ways including letters and postcards sent to their homes, phone calls, outdoor banners, media 
announcements, and social media posts. During recent appointments, doctors and staff at the health 
center have also informed patients of the upcoming changes. For appointments after Feb. 3, Rosewood-
Zaragosa Health Center patients are asked to call 512-978-8400 to continue seeing their doctor at Sandra 
Joy Anderson Community Health and Wellness Center. Patients also have the option to seek care at 
any of CommUnityCare’s 21 locations throughout Travis County. Patients may call 512-978-9015 to 
learn which location is most convenient for them. 
 
“We take great pride in providing our patients with the care they need to get well and stay well,” said 
Aaron DeLaO, practice administrator at Rosewood-Zaragosa Health Center. “We take very seriously 
the trust our patients have placed in us to provide their medical care at Rosewood-Zaragosa. With the 
planned improvements to the physical space and technology upgrades, we are making the patient 
experience better for years to come.”  
 
The Rosewood-Zaragosa Neighborhood Center and the Women, Infants, and Children (WIC) Clinic 
will remain open during the renovations by the City of Austin.  
 
About CommUnityCare 
CommUnityCare’s vision is to improve the health of the community by increasing access to the best 
care possible. Today CUC provides services at 21 locations in Travis County. Each year, its health 
centers provide approximately 320,000 medical and dental patient appointments representing more 
than 88,000 individual patients.  
 
About Central Health 
By caring for those who need it most, Central Health improves the health of our community. We are 
the local public entity that connects low-income, uninsured Travis County residents to high quality, 
cost effective health care.  We work with a network of partners to eliminate health disparities to reach 
our vision of Travis County becoming a model healthy community 
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