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EXECUTIVE SUMMARY
To ensure its strategic priorities and budget align with the healthcare needs of our community, Central
Health staff rely heavily on demographic and clinical data. In addition, every year staff prioritize
involving residents in a robust community engagement process.

Through systematic community engagement methods, the goal of staff is to involve residents in the
planning, implementation, and evaluation of Central Health projects. This report thematically
summarizes the public input staff have gathered for consideration leading up to and during the Fiscal
Year (FY) 2023 budget development process.

Staff collected public and consumer feedback for projects through community conversations, online
surveys, one-on-one interviews (by phone and in person), listening sessions, and public communication
during Central Health's Board of Managers' meetings. In addition, staff receive comments and answer
questions online at: participate.centralhealth.net. Projects include the Systems Planning Initiative, the
Del Valle Health & Wellness Center, the Hornsby Bend Health & Wellness Center, the Healthcare Equity
Plan, and the FY 2023 Budget, which will all be covered below.

While the budget development process continues through September 20, as of September 12, a total of
630 community members have provided input.

# of Activities Project & Activities # of participants

19
Systems Planning Initiative/Voice of the Community: in-person
and online surveys, listening sessions and Community
Conversations

320

7
Del Valle Health & Wellness Center: in-person survey,
groundbreaking celebration, listening sessions, and an
advisory committee meeting

38

9
Hornsby Bend Health & Wellness Center: in-person survey,
groundbreaking celebration, listening sessions, and an
advisory committee meeting

38

12 Healthcare Equity Plan: email update, listening sessions and
Community Conversations

120

8 FY 2023 Budget: email update, listening sessions, Community
Conversations, and Public Communication

114

Total 630

*As of Aug. 19, the Community Conversation recordings had 491 views.
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See a list of key takeaways under each project, starting on page 8.
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Public participation APPROACH
As a tax-funded public entity, Central Health uses a systematic approach to community engagement
and public participation. This approach employs methods recommended by the Systematic
Development of Informed Consent (SDIC) public engagement process from the Institute for
Participatory Management & Planning (IPMP), as well as the International Association for Public
Participation (IAP2). Both best-practice models are widely used by other local public entities, including
the City of Austin, Capital Metro, and the Austin Independent School District.

Tactics & Activities
Central Health staff engage with residents to gather their feedback through community conversations,
community advisory committees, online, telephone, and in-person surveys, and listening sessions. In
addition, we rely on communication and outreach tactics to involve members and patients in the
public participation process. The graphic below illustrates how Central Health’s four core external
relations functions support one another to carry out our strategic objectives.
￼
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Because we value input from our patient population, we consistently engage them by employing
feedback-gathering tactics that meet them where they are. To inform and obtain feedback from
patients and non-patients, we employ the following tactics:

1. Community Conversations
2. Listening Sessions
3. Online/telephone and in-person surveys
4. Community Advisory Committees

Starting on page 7, you’ll find a description of each community engagement and communications
tactic as well as a sample list of the community groups we have engaged for community outreach
purposes.
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COMMUNITY ENGAGEMENT TACTICS

Community Conversations
Central Health hosts community conversations – or public meetings – to
keep the community at large informed. New in FY 2022, Central Health now
holds bilingual (Spanish and English), in-person community conversations in
neighborhoods with the highest concentration of people with low income.
Staff ensure accommodations for interpretation services for additional
languages. Also new in FY 2022, the Community Conversations taking place
at Central Health’s headquarters on East Cesar Chavez are in person and streamed via Facebook Live
to reach a broader audience.

Listening Sessions
New in FY 2022, Central Health staff is taking information regarding its projects of interest to the
community to a broader set of neighborhood groups. For a list of community and neighborhood groups,
see the Community Outreach Partners section on page 17.

Online, Telephone, and In-person Surveys
To capture feedback from individuals unable to attend Community
Conversations, Central Health administers online surveys, conducts
over-the-phone interviews with a representative sample of MAP
and MAP Basic members, and in-person interviews in places where
our target population gathers – clinics, enrollment offices for health
coverage programs, schools, faith-based centers, events, etc.

Community Advisory Committees
To ensure community members have a seat at the table during the
planning, research, implementation, and evaluation of Central
Health’s service expansion projects, Central Health formed
community advisory committees in early 2018. Members include
residents, community partners, advocates, neighborhood
association members, representatives of school districts, faith-based
organization leaders, and elected officials. Advisory committees
help us get to know, and connect with, each unique community –
to ensure our collective work will impact the health of people with
low income experiencing disparities in their neighborhoods.

Community Engagement Platform
Central Health’s community engagement platform allows community members to participate, ask
questions, and comment on the organization’s projects either online or via text. People can participate
online by visiting participate.centralhealth.net.
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COmmunication tactics
Central Health staff use best-practice communication and outreach methods,
using a logic model based on the Theory of Change. The model helps ensure
we are thoughtful and methodical in the selection, implementation, and
evaluation of communications and outreach tactics. Below is a sample of the
tactics used during the engagement process this year.

Media Relations
Central Health uses a variety of traditional media outreach strategies to inform
the community through local media channels.

Paid Digital Advertising
Our paid media efforts specifically target residents with low income living in Travis County. Digital ads
are in Spanish and in English. A most recent digital ad achieved 1.3 million impressions, resulting in 7,661
clicks.

Newsletter/Email Invitations
Prior to any Community Conversation, staff send an email invitation and two reminders to a list of more
than 6,000 contacts, including elected officials, healthcare partners, nonprofit organizations, community
groups, advisory committees, and Community Health Champions.

Social Media
In addition to the email invitation and reminders, Central Health promotes Community Conversations
and any online survey on the organization’s Facebook, Twitter, and Instagram social media channels.
These posts have historically reached about 1,700 users.

Facebook Group Outreach
Staff share information about Community Conversations and online surveys on 120 Facebook Groups
targeting communities of color in Travis County.

Weekly Emails
Staff share information with advisory committee members, Community Health Champions, healthcare
partners, and nonprofit organizations through a weekly email. The information is in both Spanish and
English, and it goes to more than 600 contacts. The emails contain information that is ready to be
shared by partners via their social media platforms, newsletters or in person. Information about
Community Conversations and online surveys is included in these weekly emails.

Phone Calls
Staff engage with MAP members, as well as representatives from community groups, faith-based
centers, schools and organizations by phone. MAP members participate in one-on-one interviews while
stakeholders are encouraged to spread the word about online surveys.
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PROJECTS AND INITIATIVES

Central Health’s Systems Planning Initiative:
Voice of the Community

From Oct. 23-Dec. 23, Central Health embarked on a robust community engagement process to gather
feedback from patients and MAP members, individuals advocating on behalf of people with low
income, and professionals representing institutions in the fields of healthcare, education, and
transportation. Tactics included Community Conversations; in-person and online surveys; and listening
sessions at already scheduled community group meetings. Staff addressed questions and comments
throughout each of these activities. The systems planning initiative is part of Central Health’s ongoing
work to improve patients’ health by addressing disparities and removing barriers to quality care.

You can view the survey in Exhibit A.
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Date Tactic Target Audience Languages Spoken

Oct. 18, 2021
Virtual Community
Presentation

Groups advocating for people with low
income

English

Oct. 20, 2021
Virtual Listening
Session

Groups advocating for people with low
income

English

Oct. 20, 2021
Virtual Listening
Session

Leaders from institutions focused on health,
education, and transportation

English

Oct. 21, 2021
In-Person
Community
Conversation

Community members in the Rundberg area Spanish and English

Oct. 22, 2021
Virtual Listening
Session

Groups advocating for people with low
income

English

Oct. 22, 2021
Virtual Listening
Session

Leaders from institutions focused on health,
education, and transportation

English

Oct. 23, 2021
Virtual Listening
Session

Group advocating for people with low
income

English

Oct. 25, 2021
In-Person
Community
Conversation

Community Members in Dove
Springs/Montopolis area

Spanish and English

Oct. 25, 2021
Virtual Listening
Session

Group advocating for people with low
income

English

Oct. 26, 2021
Virtual Listening
Session

Group advocating for people with low
income

English

Nov. 3, 2021
Virtual Listening
Session

Group advocating for people with low
income

English

Nov. 5, 2021
Virtual Listening
Session

Group advocating for people experiencing
homelessness

English

Nov. 10, 2021
Virtual Listening
Session

Group advocating for people with low
income

English

Nov. 10, 2021
Virtual Listening
Session

Group advocating for people with low
income

English

Nov. 19, 2021
In-Person
Interviews

People experiencing homelessness English

Dec. 3-15, 2021 Online Surveys Travis County residents English/Spanish

Dec. 16, 2021
Virtual Community
Conversations

Community members via Facebook Live English/Spanish

Dec. 7-23, 2021 Telephone Surveys MAP/MAP Basic members English/Spanish

Jan. 12, 2022
Virtual Listening
Session

Group advocating for people with low
income
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Key Takeaways
• People appreciated the opportunity to provide input.
• MAP is making a difference in people’s lives.
• There is a need for added education about benefits and resources.
• Language barriers exist when accessing and navigating the system.
• Wait time for appointments and patient-provider communication are both critical issues for

patients.

Del Valle Health & Wellness Center

The Del Valle Health & Wellness Center, expected to open Fall
2023, will bring expanded clinical services to Del Valle and its
surrounding communities. The center will foster mental and
physical well-being among Southeast Travis County residents.
The community engagement activities around this project have
included email updates, listening sessions, a groundbreaking
ceremony, an advisory committee meeting and a survey.

Date Tactic Target Audience
Languages

Spoken

Dec. 17, 2021 Email Update Groups advocating for people with low income English

Feb. 17, 2022
Advisory
Committee
Meeting

Groups advocating for people with low income in the
Del Valle area

English and Spanish

March 1, 2022
Email Update Groups advocating for people with low income English

April 2, 2022
Groundbreaking
Celebration

Community members in the Del Valle area English and Spanish

April 2, 2022 In-Person Surveys Community members in the Del Valle Area English and Spanish

May 25, 2022
Email Update Groups advocating for people with low income English

July 26, 2022 Email Update Groups advocating for people with low income English
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Key Takeaways
The survey asked community members for their thoughts on the artwork inside the center and the type
of wellness programming they could see themselves using at the center. A total of 56 households
completed the survey. See their feedback below. You can view the survey in Exhibit B.

Artwork
Most participants (75%) preferred the artwork inside the center come from contributions by local Del
Valle ISD schools.

Wellness Programming
Participants expressed a desire for the following wellness activities:

1. Fitness and nutrition: 73.21%
2. Youth programs: 69.64%
3. Senior programs: 51.79%
4. Education classes: 51.79%
5. Financial assistance: 50%
6. Mental health awareness: 3.57%

For more information and to receive updates on the progress of the center,
visit participate.centralhealth.net/dvhwc and click “Subscribe.”

Hornsby Bend Health & Wellness Center

The Hornsby Bend Health & Wellness Center, expected to
open Fall 2023, will bring expanded clinical services to
Hornsby Bend and its surrounding communities. The center
will foster mental and physical wellbeing while providing
new community resources for eastern Travis County
residents. The community engagement activities around
this project have included email updates, listening
sessions, a groundbreaking ceremony, an advisory
committee meeting and a survey.
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Date Tactic Target Audience Languages Spoken

Dec. 17, 2021 Email Update
Groups advocating for people with low
income

English

Feb. 10, 2022
Advisory Committee
Meeting

Groups advocating for people with low
income in the Hornsby Bend area

English and Spanish

March 11, 2022 Email Update
Groups advocating for people with low
income

English

March 26, 2022
Groundbreaking
Celebration

Community members in the Hornsby
Bend area

English and Spanish

March 26, 2022 In-Person Surveys
Community members in the Hornsby
Bend area

English and Spanish

May 17, 2022 Listening Session Community members English and Spanish

May 19, 2022 Email Update
Groups advocating for people with low
income

English and Spanish

Aug. 16, 2022 Email Update
Groups advocating for people with low
income

English

Key Takeaways
The survey asked community members for their thoughts on the artwork inside the center, the type of
wellness programming they could see themselves using at the center, and their preferences on outdoor
playscape options. A total of 54 households completed the survey. See their feedback below. You can
view the survey in Exhibit C.

Artwork
Most participants (67%) preferred the artwork inside the center to come from contributions by local Del
Valle ISD schools.

Wellness Programming
Most participants preferred the following wellness activities:

1. Fitness: 77% of participants
2. Cooking: 68.8% of participants
3. Youth Programs: 68.8% of participants
4. Education classes: 68.8% of participants
5. English as a Second Language: 58.3% of participants
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Outdoor Equipment
We showed participants a set of images to illustrate examples and colors and/or structures for 1)
outdoor playscapes and 2) outdoor workout equipment. Most (50-60%) participants preferred the items
below:

*We will be selecting a playscape design team where wheelchair accessibility will be a major focus in
the overall planning of a new playscape vision.

For more information and to receive updates on the progress of the center,
visit participate.centralhealth.net/hbhwc and click “Subscribe.”
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Central Health’s Healthcare
Equity Plan

From June 9-23, Central Health held three community
conversations, where attendees learned about its recently
adopted Healthcare Equity Plan and the assessments that
helped shape it. The adopted goal of the plan is to develop
an equitable system of care that is comprehensive and
accountable, while optimizing the collective use of
capabilities and resources to serve residents with low
incomes. Staff addressed questions and comments
throughout each of these events.

Date Tactic Target Audience Languages Spoken

May 16, 2022 Email Update

Groups advocating for people with low income
and leaders from institutions focused on health,
education and transportation, and community

members

English and Spanish

May 16, 2022
Virtual Listening

Session
Community members in the Colony Park area and

groups advocating for people with low income
English

May 17, 2022
Virtual Listening

Session
Community members English and Spanish

May 18, 2022
Virtual Listening

Session
Groups advocating for people with low income English

May 19, 2022
Virtual Listening

Session
Groups advocating for people with low income English

May 25, 2022
Virtual Listening

Session
Groups advocating for people with low income English

June 1, 2022
Virtual Listening

Session
Groups advocating for people with low income English

June 2, 2022
Virtual Listening

Session
Groups advocating for people with low income Spanish

June 9, 2022
In-person Community

Conversation
Community members living in the Rundberg area English and Spanish

June 15, 2022
Virtual Listening

Session
Groups advocating for people with low income English

June 16, 2022
Hybrid Community

Conversation
Community members English

June 23, 2022
In-person Community

Conversation
Community members in the Dove

Springs/Montopolis area
English and Spanish
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Key Takeaways
Overall, people were pleased with the work of Central Health and partners in the community.  We are
summarizing the feedback of our attendees as follows.

● A focus on improving the patient experience, including customer service across the clinical
setting and the patient navigation center; and enhancing communication and expectation
setting regarding how long it will take to see a provider. 

● A need for more communication and outreach to enroll more people in healthcare coverage
programs. 

● Concerns regarding the use of MyChart and technology for people who don't know how to use
technology or don't have access to technology. 

● Most people acknowledged the long wait times for specialty care.
● There was a strong emphasis on long wait times for dental care. 
● Many people emphasized the need to coordinate with other counties to serve people with low

income in those areas. 

For more information and to receive updates on the progress of the plan,
visit participate.centralhealth.net/hep and click “Subscribe.”

Central Health’s FY 2023 Budget

From July 6 - Sept. 20, Central Health executed
several community engagement activities to inform
and gather feedback from community members on
the FY 2023 budget. This included holding three
community conversations, where attendees learned
about Central Health’s strategic priorities for FY 2023
and the FY 2023 budget. Staff addressed questions
and comments throughout each of these events.
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Date Tactic Target Audience Languages Spoken

July 6, 2022
Virtual Listening

Session
Groups advocating for people with low

income
English

Aug. 3, 2022
Virtual Listening

Session
Groups advocating for people with low

income
English

Aug. 4, 2022
In-person

Community
Conversation

Community members living in the Colony
Park area

English and Spanish

Aug. 9, 2022
In-person

Community
Conversation

Community members in the Dove
Springs/Montopolis area

English and Spanish

Aug. 18, 2022
Hybrid Community

Conversation
Community members English

Aug. 18, 2022
Virtual Listening

Session
Groups advocating for people with low

income
English

Aug. 19, 2022 Email Update
Community members and groups

advocating for people with low income
English

Aug. 23, 2022
Virtual Listening

Session
Groups advocating for people with low

income
English

Key Takeaways
Overall, people were grateful for Central Health’s work in the community. A few topics came up several
times with most groups. These include:

● A need for more information regarding existing and upcoming services. 
● Questions about the Medical Access Program, such as the eligibility criteria and what people

who don't qualify can do to receive care. 
● Questions and concerns about MyChart. There was a desire to continue telephonic

communication for those who don't know how to use or don't have access to technology. 
● A need for more services, such as dental, holistic behavioral health, respite care resources for

caretakers, and geriatric care. 
● General questions about the budget, such as the decrease in the tax rate and how Central

Health was planning on spending its reserves.

For more information and to receive updates on the progress of the center,
visit participate.centralhealth.net/fy2023budget and click “Subscribe”.
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COMMUNITY outreach partners
Central Health works with Community Coalition for Health and Latino
Healthcare Forum, and staff collaborate with a variety of faith-based centers,
community groups, schools, and organizations to raise awareness of health
care services and health care coverage programs. They also share
information about ways to participate in our public involvement process to
ensure we hear from a diverse range of Travis County residents. Below is a list
of faith-based centers, community groups, schools, and organizations with whom we have continuously
engaged.

Community groups
● AC Rivercreek HOA
● African American Heritage Network
● Austin’s Colony Homeowner’s Association
● Austin Latino Coalition
● Chaparral Crossing Neighborhood Association 
● Colony Park Neighborhood Association
● Community Resilience Trust ATX
● Del Valle Community Coalition
● Dove Springs Proud
● Forest Bluff Residential Association
● Hispanic Advocates Business Leaders of Austin (HABLA)
● Hermanos de East Austin
● Hispanic Women's Network of Texas – Austin Chapter
● Hispanos Network of Austin
● Kennedy Ridge Community
● Latinos Ready to Vote
● Network of Asian American Organizations
● Phase III Austin's Colony HOA
● Taiwanese American Professionals – Austin Chapter
● Travis County Hispanic Network
● Texas Anti-Poverty Project
● Central Texas Community Outreach Leaders
● Central Health Equity Policy Council Race Equity Committee
● Dell Medical School Community Health Workers
● Austin Voices for Education & Youth Block Leaders
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Faith-based centers
Central Health is in continuous communication with about 12 faith-based centers in eastern Travis
County that reach communities of color. Central Health provides these faith-based centers with
information to share with congregants.

● Austin Eastview Church of God
● Center Union Missionary Baptist Church Creedmoor
● Church of Christ at Eastside
● David Chapel Missionary Baptist Church
● Greater Mt. Zion
● Holy Cross Catholic Church
● Hornsby Bend Assembly of God
● New Hope Missionary Baptist Church
● Pleasant Valley Missionary Baptist Church
● San Francisco Javier Catholic Church
● San Juan Diego Catholic Church
● Santa Barbara Catholic Church

Organizations
● Austin Asian Community Health Initiative (AACHI)
● Asian American Resource Center
● Asian Family Support Services of Austin
● Austin Voices for Education & Youth (AVEY)
● City of Pflugerville
● Commission on Immigration Affairs
● Community Coalition for Health
● Go! Austin/Vamos! Austin (GAVA)
● Greater Austin Asian Chamber of Commerce
● Greater Austin Black Chamber of Commerce
● Greater Austin Hispanic Chamber of Commerce
● Greater Austin LGBT Chamber of Commerce
● Latino HealthCare Forum
● OneVoice Central Texas
● Workers Defense Project
● Young Hispanic Professional Association of Austin

Schools

● Austin ISD
● Austin Achieve Public Schools
● Barbara Jordan Elementary School
● Creedmoor Elementary School
● Decker Middle School
● Del Valle ISD
● Dailey Middle School
● Gilbert Elementary School

● Gus Garcia Young Men’s Leadership Academy
● Hornsby-Dunlap Elementary School
● KIPP Texas Public Schools
● Manor ISD
● Manor Senior High School
● Pflugerville ISD
● Popham Elementary School
● Volma Overton Elementary School
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Exhibit A:

Voice of the Community: Participation Survey

1. Central Health seeks to improve the health of the community by providing quality care for those
in need throughout Travis County. Your input about the challenges you and your family face
helps us to understand what gaps exist and how you think we can address them.

To ensure we hear from a diverse group of people across Travis County, we want to hear your
thoughts on some of the themes that emerged from our recent conversations. Your voice as a
member of the community is vital.

All responses are strictly confidential. This survey will take about 10 minutes to complete.

2. Are you a current MAP/MAP BASIC member, former MAP/MAP BASIC member, or someone
else? Please select the role that best describes you (select only one)

● Currently enrolled MAP/MAP BASIC patient at CommUnityCare, Lone Star Circle of Care,
or People's Community Clinic

● Former MAP/MAP BASIC patient
● Community advocate
● Community Health Champion (Central Health community group)
● Partner agency
● Elected official
● Academic/researcher
● Employee of Central Health, Sendero, or CommUnityCare
● General public

3. How likely are you to recommend MAP/MAP BASIC to your friends and family if they needed
health care coverage?

• Very Unlikely
• Unlikely

20



• Neutral
• Likely
• Very Unlikely

4. Do you currently have any healthcare benefits/insurance coverage?
• Yes
• No, I am uninsured

5. Which healthcare benefits or coverage do you have? (Select all that apply)
• Dental
• Medical
• Vision

6. Who provides your coverage?
• Private insurance plan
• Medicaid
• Medicare (65+)
• Affordable Care Act (ACA) plan, as known as Obamacare
• COBRA
• Other (please specify)

7. Please select any reasons why you don't currently have medical coverage (Select all that apply)
• Lost my job
• No transportation
• High cost
• I don’t trust the healthcare system
• I feel healthy and don’t need to see a doctor
• Most doctors don’t communicate in my native language
• I prefer non-Western medicine(s) and treatment
• Other (please specify)

8. Let's talk about the clinical care experience. The following questions will help us understand
some of the issues people face when seeking care, even if they're not our patients.

If you're a MAP/MAP BASIC member or former member, please answer based on your
experience at our clinics (CommUnityCare, Lone Star Circle of Care, People's Community Clinic).
If you don't have experience with MAP/MAP BASIC, please answer based on the care you seek.
This will help us understand the other issues with the broader healthcare system in Travis County.

9. How would you rate your knowledge of available healthcare resources in your community?
• Not at all
• Somewhat
• Very knowledgeable

10. How do you usually get information about healthcare resources in your community? (select all
that apply)
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• Internet (Google, Bing, etc.)
• Social media (Facebook,

Instagram, Twitter, Reddit,
SnapChat, etc.)

• Friends and Family
• Television

• YouTube
• Radio Podcasts
• Central Health website
• At the clinic or doctor’s office
• Newspaper or print publication
• Other (please specify)

11. When was the last time you went to a doctor or received medical care?
• In the last six months
• 6-12 months ago
• 1-2 years ago
• More than 2 years ago

12. What types of medical visits have you had in the past year? Select all that apply. (All responses
are strictly confidential)

• Preventative care (wellness, check-ups)
• Covid-19 testing and vaccinations
• Medical treatment for urgent care (infections, injuries, etc.)
• Medical treatment for chronic disease (diabetes, asthma, etc.)
• Emergency treatment (emergency room or urgent care)
• Hospitalization (admitted to hospital)
• Saw a specialist or surgeon
• Dental
• Mental health/behavioral health (ex. - depression, anxiety, addiction)
• None - I haven't been to the doctor in the past year
• Prefer not to say

13. Are you currently seeking care for a chronic illness? (things like diabetes, high blood pressure,
heart disease, lung disease, etc.)

• No
• Yes

14. If a clinic providing health information and medical care was built near you, how likely would
you be to use it?

• Very likely
• Somewhat likely
• Unlikely

15. It's sometimes hard to get to the doctor's office or clinic. In the last year, how often has
transportation been an issue that kept you from making it to your medical appointments?

• Most of the time
• Some of the time

• Rarely
• Never
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16. Would you like to tell us more about how transportation challenges have affected your ability to
get the care you need? (optional)

17. How much does the cost of health care impact your decision to see a doctor or specialist?
• A lot - it's my major concern
• A great deal but not my top concern
• It's something I think about but doesn't drive my health care decisions
• It's not a concern for me when I need health care

18. Would you like to tell us more about how costs have affected your health care decisions?
(optional)

19. Have you ever gone to another country to get medical or dental care?
• No
• Yes (can you please tell us more?)

20. The way patients feel during their care has a big impact on their health care experience.
Thinking about the care you have received in the last 2 years, how did those experiences make
you feel?

Statements (rows)
• I felt respected.
• I felt safe.
• I felt that the team cared about me and my health.
• I felt the experience was positive.
• I felt like the doctor and clinical staff understood my culture.

Options (Columns)
• Definitely agree
• Somewhat agree
• Neither agree nor disagree
• Somewhat disagree
• Definitely agree

21. Thinking back to care you have received in the past year, did you have issues understanding or
being understood by your doctor or clinical staff - in the language you speak at home?

Statements (rows)
• I understood the language being used.
• I understood the medical terms being used.
• I understood the instructions I was given to get and stay healthy.
• The clinic staff and doctor understood what I was saying.
• I understood my treatment options.

Options (columns)
• Definitely agree
• Somewhat agree
• Neither agree nor disagree
• Somewhat disagree
• Definitely agree

23



22. Have you ever stopped seeking care because of the way you were treated before, during, or
after seeing a doctor here in Travis County? If so, please tell us where and a little bit about what
happened.

• No
• Yes (you can use the box below to tell us more about what happened)

23. Would you like to tell us about any other issues you or someone you know had while trying to
get health care in Travis County? (optional)

• No
• Yes (please explain)

24. . If you could improve the health care experience for you, your family, and your community,
what would you change? (optional)

25. One more thing…

26. What gender do you identify with?

• Cis woman (gender identity
matches sex assigned at birth)

• Cis man (gender identity
matches sex assigned at birth)

• Transgender woman

• Transgender man
• Non-binary
• A gender not listed here
• Prefer not to answer

27. What race/ethnicity do you identify with? (select all that apply)

• Asian or Pacific Islander
• Black or African American
• Hispanic or Latino
• White or Caucasian
• Native American or Alaskan

Native
• Other Indigenous
• Prefer not to answer
• A race/ethnicity not listed here

(please specify)

28. To help us better understand you, please tell us what year you were born. (Example: 1977)

29. ZIP code

30. If you'd like to stay updated on this project, please provide your email address. We never, ever
sell your information to anyone and you would only receive updates and not marketing
materials of any sort. (optional)

31. Would you like to subscribe to Central Health's newsletter for other healthcare updates?
• Yes
• No
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Exhibit B:

Del Valle Health & Wellness Center Groundbreaking Survey

1. Demographic Information:
A. Which race/ethnicity do you identify with? *Please select all that apply*

● Asian or Pacific Islander
● Black or African American
● Hispanic or Latino
● White or Caucasian
● Native American or Alaskan Native
● Prefer Not to Answer
● Other: _______________________________

B. What gender do you identify with?
● Male
● Female
● Transgender
● Non-Binary
● Other:________________________________
● Prefer Not to Answer

C. What is your ZIP code? _______________________

D. Are you, or has anyone in your household ever been,  a member of MAP/MAP basic?
*Please select the option that best describes your household*

● Currently enrolled in MAP/MAP basic
● Formerly enrolled in MAP/MAP basic
● Never enrolled in MAP/MAP basic
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Emergency Response Services: *Please note: due to site capacity any potential services would be very
limited*

What do you expect the Del Valle Health and Wellness Center to do, or offer, during emergency
situations like an ice storm, blackout, etc.? For example: Should it be open? What supplies should be
offered?

Programs: Which of the following programs would you like to see offered at the Del Valle Health &
Wellness Center? *Please check all that apply.*

● Education Classes (if you would like a specific class offered, please write in the “other” section
below)

● Fitness & Nutrition Classes
● Senior Programs (55+)
● Youth Programs
● Financial Assistance
● Other - Please specify below:

Art Displays: Please rate the following sources of artwork that you would like to see displayed throughout
the Del Valle Health & Wellness Center as 1-3, with “1” being your top choice and “3” being your last
choice.

● Contributions from local Del Valle ISD schools: __________
● Art by local Travis-County artists: __________
● Selections by the Central Health Enterprise: __________

(Central Health, CommUnityCare & Sendero Health Plans)
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Exhibit C:

Hornsby Bend Health & Wellness Center Groundbreaking Survey

Outdoor Full Playscape: Please rate the following ‘Playscape’ options 1-3, with “1” being your top
choice and “3” being your last choice. *Please note: the options presented do not represent the final
product. We will work with our vendor to create something as close to the top selected option as
possible.*
Option A) _________
Option B) _________
Option C) _________

Outdoor Fitness Equipment:  Please rate the following ‘Fitness Equipment’ options 1-3, with “1” being
your top choice and “3” being your last choice. *Please note: the options presented do not represent
the final product. We will work with our vendor to create something as close to the top selected option
as possible.*
Option A) _________
Option B) _________
Option C) _________

Outdoor Stand-Alone Playscapes:  Please rate the following ‘Stand-Alone Playscape’ options 1-3, with
“1” being your top choice and “3” being your last choice. *Please note: the options presented do not
represent the final product. We will work with our vendor to create something as close to the top
selected option as possible.*
Option A) _________
Option B) _________
Option C) _________

Emergency Response Services:

1. What did you experience during the ice storm last year? For example: Did you need water, were

you out of electricity (how many days)? Did you need food? Blankets? A shower? Or a safe
place to shelter(sleep)?
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2. What community organization, church, or public service agency did you call? Did you call 311

or 911? Or was there a place that you thought of or went to during the ice storm last year?

3. What do you expect the Hornsby Bend Health and Wellness Center to do or offer during

emergency situations like an ice storm, blackout, etc.? For example: do you think it should be
open?

4. If the Hornsby Bend Health and Wellness Center offered emergency supplies such as food,

water, etc. Would you be able to get to the site to pick it up? What other supplies would you like
to be offered?

5. Please leave your contact information if you would like to be more involved or provide more

feedback on disaster planning in the area.

Programs: Which of the following programs would you like to see offered at the Hornsby Bend Health &
Wellness Center? *Please check all that apply.*

● Education Classes
● GED
● Computer literacy
● ESL
● Fitness
● Yoga
● Cooking
● Library
● Child care
● Nutrition education
● Programs for the elderly
● Youth Programs
● Rent/Housing Assistance
● Tax preparation assistance
● Other - Please specify:

Art Displays: Please rate the following sources of artwork that you would like to see displayed throughout
the Hornsby Bend Health & Wellness Center as 1-3, with “1” being your top choice and “3” being your
last choice.

● Contributions from local Del Valle ISD schools: __________
● Art by local Travis-County artists: __________
● Selections by the Central Health Enterprise: __________

(Central Health, CommUnityCare & Sendero Health Plans)
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