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About Central Health

•Partner with more 
than 140 nonprofits, 
clinics, hospitals, 
and health 
organizations

• In 2018, 183,985 people received health 
care services as a direct result of 
Central Health funding
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Patient Demographics
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Patient Demographics



@CentralHealthTX

Health Coverage 101
Community Health Champions Workshop I
Kit Abney Spelce, Senior Director of Eligibility, Central Health
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Why is it important to Central Health?

Enrolling Individuals into
Coverage
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Eligibility Services
94,000 calls handled by the 
Call Center in FY18

42,000 families seen in a 
Central Health Eligibility Office 

13,000 families enrolled in MAP 
from an application submitted 
by a community partner
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Federally Funded Health 
Coverage

Medicaid	
and	CHIP

Health	Insurance	
Marketplace
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Health Coverage Funded by
Central Health

Medical	Access	
Program	(MAP)

MAP	BASIC
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MAP Eligibility 
• Uninsured Travis County resident

• Ineligible for Medicaid, CHIP, Medicare, or the Health Insurance 
Marketplace

• Meet Federal Poverty Level (FPL) income guidelines
• Elderly and disabled- 200% FPL
• Citizens and Legal Permanent residents- 100% FPL
• Non-citizens/Non-Legal Permanent Residents- 50% FPL

• 100% FPL if diagnosed with 2 or more chronic conditions

• 6 Month Enrollment Period
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MAP BASIC Eligibility 
• Uninsured Travis County resident

• Meet Federal Poverty Level (FPL) income guidelines regardless of 
US residency
• 200% and below

• They may be eligible for but not enrolled in Medicaid, CHIP, 
Medicare Part B, or Commercial Insurance

• 12 month enrollment period
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MAP Benefits and Copays
• Primary care-$10

• Dental care- $10

• Specialty care- $10

• Urgent/Convenient care visits-
$10

• Prescriptions- $7/10

• Inpatient hospital care at any 
Travis County Seton Hospital- $30

• Emergency room visits at a 
Seton- $25

• EMS, Home Health Services, X-
Rays, and Lab services- $0
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MAP BASIC Benefits
• Primary care services offered at the clinic
• OB and pregnancy visits are not covered 

• Prescriptions
• Covers prescriptions written by CommUnityCare, Lone Star 

Circle of Care, and People’s Community Clinic

• Dental and Specialty Care for CommUnityCare patients 
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MAP BASIC Copays
FPL Plan Medical Pharmacy

0-100% & 
Homeless

BASIC 000 $0 $0

0-100% BASIC 100 $10 $7 / $5

101-150% BASIC 150 $15 $8 / $6

151-175% BASIC 175 $25 $9 / $7

176-200% BASIC 200 $30 $10 / $8
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Practice Scenario
A father and his two kids are eligible for Medicaid but are not 
enrolled can enroll in MAP BASIC. True or False?

A. True 
B. False
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