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MAP & MAP BASIC
Kit Abney Spelce, Senior Director of Eligibility

Central Health
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Step 1: Enrolling in 
Coverage
Uninsured individuals:

• Are less likely to seek care

• Often seek care in the most expensive place, the emergency room

Having health coverage often provides access to more 
comprehensive and more affordable care
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Federally Funded Health 
Coverage in Texas 

Medicaid and CHIP Medicare
Health Insurance 

Market Place 



@CentralHealthTX

Health Coverage Funded by
Central Health

Medical Access 
Program (MAP)

MAP BASIC
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MAP Eligibility

• Uninsured Travis County resident

• Ineligible for Medicaid, CHIP, Medicare, or the Health Insurance 

Marketplace

• Meet Federal Poverty Level (FPL) income guidelines

• Elderly and disabled- 200% FPL

• Citizens and Legal Permanent residents- 100% FPL

• Non-citizens/Non-Legal Permanent Residents- 50% FPL

• 100% FPL if diagnosed with 2 or more chronic conditions

• 6 Month Enrollment Period
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MAP BASIC Eligibility

• Uninsured Travis County resident

• Meet Federal Poverty Level (FPL) income guidelines regardless of US 

residency

• 200% and below

• They may be eligible for but not enrolled in Medicaid, CHIP, 

Medicare Part B, or Commercial Insurance

• 12-month enrollment period
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MAP Benefits and Copays

•Primary care-$10

•Dental care- $10

•Specialty care- $10

•Urgent/Convenient 

care visits- $10

•Prescriptions- $7/10

•Hospital care- $30 Inpatient / $25 ER

•EMS, Home Health, X-Rays, Lab services- $0
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MAP BASIC Benefits

Current Benefits
• Primary Care: Excludes OB/Pregnancy 

visits

• Prescriptions at: CommUnityCare, 
Lone Star Circle of Care, People’s 

Community Clinic

New Benefits
• Dental at member’s primary care clinic

• Specialty Care
• CUC: Cardiology, Dermatology, 

Endocrinology, Gastroenterology, Pulmonary, 
Podiatry, Nephrology, and Rheumatology

• UT Health Aust in: Musculoskeletal, Women’s 
Health, and Ophthalmology
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MAP BASIC Copays
FPL Plan Medical Dental Specialty Pharmacy

0-100% & 

Homeless

BASIC 000
$0 $0 $0 $0

0-100% BASIC 100
$10 $10 $15 $7 

101-150% BASIC 150
$15 $15 $25 $8 

151-175% BASIC 175
$25 $25 $45 $9 

176-200% BASIC 200
$30 $30 $55 $10
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How to Apply for MAP
Members can apply one of four ways:
1. Online: At http://apply4map.net

2. By phone: Call 512-978-8130  Monday-Friday 8:00-5:00pm 

3. Call your clinic: schedule an appointment with their 
Eligibility Department.

4. By mail: Download a paper application at 
www.centralhealth.net/map; complete it and mail it to 
Medical Access Program 
P.O. Box 300489 
Austin, TX 78703

http://apply4map.net/
http://www.centralhealth.net/map
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Q&A

Kit Abney Spelce
512-978-8105

Kit.AbneySpelce@CentralHealth.net

mailto:Kit.AbneySpelce@CentralHealth.net
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Sendero Health Plans
Wes Durkalski, CEO

Stephanie Mendez, Manager of Operations

Sendero Health Plans
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About Sendero 

• Formed in 2011

• Sponsored by Central Health

• Community-based, non-profit health plan 
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Enrollment

• Open Enrollment: 
November 1 – December 15

• On-Exchange versus Off-Exchange 

• Special circumstance or major life 
changes

• Loss of coverage within the last 
60 days or coming 60 days

• Change in medical insurance 
status

• Change in household size
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Service Area
• Travis County

• Bastrop County

• Caldwell County

• Fayette County 

• Lee County

• Hays County

• Williamson County
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Provider Network
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eMD & Telehealth Benefits
24-hour virtual doctor visits at no cost, and available to all Sendero 
members for:

• Cold and flu symptoms

• Cough and sore throat

• Earaches and swimmer’s ear

• Insect bites and stings

• Minor back and shoulder pain

• Minor injuries, sprains, and 
strains

• Minor trauma, burns or 
lacerations

• Nausea and diarrhea

• Pink eye

• Seasonal allergies

• Sinus infections

• Skin rashes and infections

• Uncomplicated urinary tract 
infections

• Yeast infections
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Sendero Benefits
• Ambulatory patient services 

(outpatient care)

• Birth control coverage 

• Breastfeeding coverage

• Case management

• Coordination of care

• Dental Benefits for members through 
age 19

• Emergency Care

• Hospitalization (survey and overnight 
stays)

• Laboratory services

• Mental health and substance use 
services*

• 24-hour Nurse Advice Line

• Pediatric services, including oral and 
vision care* 

• Pregnancy, maternity, and newborn 
care

• Prescription drugs

• Preventive and wellness services 
chronic disease management

• Rehabilitative and habilitative services 
and devices* 

• Transportation assistance

• Vision benefits through the age 21
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Health Plans

• Bronze Plans: Lower monthly premium, 

higher out of pocket expense

• Platinum Plans: Higher monthly 

premium, Least amount of out of 
pocket expenses
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Health Plans

• IdealCare Bronze / $25 PCP / $11 Gen Rx / Free 

Telemedicine 

• *IdealCare Silver / $20 PCP / $10 Gen Rx / Free 

Telemedicine 

• IdealCare Gold / Free Telemedicine 

• IdealCare Platinum
$10 PCP / $10 Gen Rx / 
Free Telemedicine 
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Plan Preview Summary
• Sendero offers a wide network at the lowest cost Bronze Plan. 

• Sendero’s Bronze Plan offers the lowest primary care co-payment 
compared to wide network competitors.

• Sendero’s Silver Plan offers the lowest primary care copayment 
with the lowest deductible and out-of-pocket maximum 
compared to wide network competitors.

• Sendero’s service area includes Travis County and expands to 
the seven additional surrounding counties, and at least one 
competitor offers coverage in Travis County only. 
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Connect with Sendero 

•Online: SenderoHealth.com

•Phone: 1-844-800-4693, Monday-
Friday from 8 a.m. – 5 p.m.

•Marketplace: HealthCare.gov
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Criteria: CHAP

• Travis County resident

• Household income at or below 200% of FPL

• Must be eligible for premium tax credits

• Must be a member of MAP, Health Alliance 

for Austin Musicians (HAAM)or SIMS 

• Members enrolled in Sendero’s IdealCare

Silver Plan found on the Health Insurance 

Marketplace 
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Criteria: CHAP Expansion

• Travis County resident
• Household income at or below 200% of the 

FPL

• Must be a member of MAP or MAP BASIC 
• Identified as eligible based on their 

medical condition and history 
• Members enrolled in an Off-Exchange Plan 
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CHAP Enrollment Numbers

944

1,665
1,508

917
1,185

254

567

2 0 1 6 2 0 1 7 2 0 1 8 2 0 1 9 2 0 2 0

CHAP CHAP Expansion
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Announcements

•Survey due tomorrow

•Virtual Social Hour

•Workshop IV: Health Care 
Outcomes
Thursday, December 3
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CENTRALHEALTH.NET


