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1111 E. Cesar Chavez St. 
Austin, Texas 78702 

Phone: 512 978-8155 
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www.centralheath.net 
Findings 
The August 12 presentation will serve as a high-level summary of the findings detailed 
within the full 2020 Demographic Report. These findings include: 

• Concentrations of poverty remain highest in Austin along the I-35 corridor; 
• New census tract boundaries being released in 2022 will dramatically decrease 

volumes of poverty in Pflugerville and Hornsby Bend; 
• Proximity to clinics does not equate to access to care; 
• Relative to levels of poverty, enrollment is low in East Austin, Montopolis and 

Leander/Jonestown; 
• Highest concentrations of unserved residents are in Rundberg, St. John’s and 

Montopolis neighborhoods; 
• While poverty numbers remain highest along the I-35 corridor, they are also 

increasing regionally, particularly in areas adjacent to Travis County; 
• Transportation access is an issue primarily affecting low-income areas in Austin 

and Northwest Travis County; 
• Areas with high poverty rates align with low rates of employer-based insurance; 
• The number of diagnosed chronic conditions in an area aligns with total enrollees; 
• The burden of disease is significantly high in East Central Austin and 

Leander/Jonestown across nearly every chronic condition. 
 
Informational Item 
There is no action requested of the Board at this time. 
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2017 and 2020 Demographic Report Focus Areas
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Focus Areas Overview
Total MAP, 
MAP BASIC 
and SFS 
enrollees

Total 
accessing 
services

Total 
population
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Enrollment and Utilizer Gap
Focus Area Families in Poverty Enrolled Population 

(MAP, MAP BASIC, 
SFS)

System Utilizers Utilizer Gap (enrollees 
not accessing 

services)

Rundberg 2,686 13,038 7,486 5,552

St. John’s 1,589 7,571 4,322 3,249

Dove Springs 1,501 7,910 5,018 3,017

North Travis County 1,219 7,125 4,172 2,433

Montopolis 1,038 3,998 2,480 1,518

East Austin 989 2,573 1,591 982

Colony Park 854 5,948 3,206 2,742

Del Valle 726 4,289 2,632 1,657

Manor/Elgin 542 2,898 1,627 1,271

Hornsby Bend 353 2,052 1,347 705

Lago Vista/Jonestown 334 493 259 234

Pflugerville 260 788 454 334
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Findings: Families in Poverty
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Findings: Central Health 
Enrolled Population



@CentralHealthTX

Findings: Central Health Utilizers
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Demographic Report Updates

Social determinants
• Households without vehicles

Insurance status
• Employer-based/individual/

supplemental coverages

Burden of disease
• Prevalence of chronic conditions
• Total diagnoses
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Households without Vehicles
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Households without Vehicles by Focus Area
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Health Insurance
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Insured Population
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Employer-Based Health Insurance
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Individually Purchased Health Insurance
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Burden of Disease

Chronic Conditions
• Asthma
• Behavioral health
• COPD (chronic lung disease)
• Diabetes
• Heart failure
• Hypertension
• Malignant neoplasm (cancerous tumor)
• Renal failure (kidney failure)
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Total Enrollees Diabetes Patients
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Total Enrollees Hypertension Patients
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Total Enrollees COPD Patients
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Asthma
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Asthma
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