Oncology Case Management

The Central Health oncology case management team works with the
Ascension Seton oncology navigation team. Together, we help you
understand your health and get the services you need. We connect you

% M to transportation, housing, food, and medical care. This support helps
you focus on your treatment and recovery.

e Understand your health and your care plan.

» Apply for assistance programs, such as the Supplemental Nutrition Assistance Program
(SNAP) or Metro Access.

e Connect with community resources and medical providers.

* Learn about your medicines and your cancer treatment plan.

* Prepare for appointments and share your questions and concerns.
* Connect with cancer doctors and care teams.

e Learn about your health care coverage options.

Your care team includes the Ascension Seton oncology navigation team and the Central Health
oncology case management team, which includes a nurse case manager and a community
health worker. They work together to support your medical and social needs.
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Your Ascension Seton oncology navigator =
helps you with your cancer care. Your care
team is available Monday through Friday,
8a.m.to5p.m.

¢ Understand your cancer medicines.
* Understand your cancer care plan.

If you need medical help outside of these * Coordinate your care with your

hours, call 512.324.7000. Dial 0 and ask cancer doctors.

for the “oncologist on call.” )
Your Ascension Seton oncology

If you have a medical emergency, call 911. navigator is:

Your Ascension Seton oncology
navigator’s phone number is:

Your Central Health oncology case This team helps you stay connected to
management care team is available your primary care doctor, your pharmacy,
Monday through Friday, 8 a.m. to 5 p.m. and other specialty doctors.

¢ Understand your medicines. e Schedule doctor appointments.

e Understand your care plan. * Find resources such as food,

» Get medical supplies or equipment. housing, or transportation.

Your nurse case manager is: Your community health worker is:

Call your nurse case manager at: Call your community health worker at:

UPDATED 03/2026 ‘ v



