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Enrolling Individuals into Coverage: 
Why is it Important to Central Health?

It’s Our Mission: By caring for those who need it most, 
Central Health improves the health of our community



Eligibility Services
83,000	calls	handled	by	the
Call	Center

28,000	families	seen	in	a	Central	
Health	Eligibility	Office

13,000	families	enrolled	 in	MAP	
from	an	application	submitted	by	
a	community	partner



Federally Funded Healthcare 
Coverage 

Medicaid	
and	CHIP

Health	Insurance	
Marketplace



Health Care Coverage Funded 
by Central Health/Seton

Medical	Assistance	
Program	(MAP)

Sliding	Fee	Scale	
Program



Eligibility Criteria
• Travis County resident
• Ineligible for Medicaid, CHIP, Medicare, or the Health 

Insurance Marketplace
• Meet Federal Poverty Level (FPL) income guidelines

• Elderly and disabled- 200% FPL
• Citizens and Legal Permanent residents- 100% FPL
• Non-citizens/Non-Legal Permanent Residents- 50% 

FPL
• 100% FPL if diagnosed with 2 or more chronic conditions

Note: Child support and assets are not counted as income

Medical Access Program



Sliding Fee Scale Program 
Provided by 
• CommUnityCare, People’s Community Clinic, Lone Star Circle of 

Care, El Buen Samaritano

Sliding Fee Scale Eligibility
• Available to all residents regardless of county and insurance status
• Live between 0-200% of the FPL

o Patients over 200% of the FPL are considered self-pay patients

Funding provided by the Community Care Collaborative
• Uninsured Travis County residents at or below 200% FPL ineligible 

for or not enrolled in MAP 



Benefits
MAP
• Primary, Convenient, Urgent, and Specialty Care 
• Emergency room and hospitalization services
• Dental
• Pharmacy 

Sliding Fee Scale
• Primary care 
• Access to pharmacy, dental and specialty care varies by 

clinic system



ELIGIBILITY 
SCENARIOS



Practice Scenario
A 25-year-old citizen, single with no children who 
earns $700 a month is eligible for?
A. MAP
B. Sliding Fee Scale 
C. The Marketplace 



A married couple – both 35 years old – has a monthly 
income of $1,000. The husband is not a citizen or legal 
permanent resident and has no chronic conditions. The 
wife is a Legal Permanent Resident and has been in the 
United States for 20 years.

What type of coverage is the wife eligible for?
A. MAP 
B. Sliding Fee Scale
C. The Marketplace 

Practice Scenario



Practice Scenario
The same married couple – both 35 years old – has a 
monthly income of $1,000. The husband is not a citizen or 
legal permanent resident and has no chronic conditions. 
The wife is a Legal Permanent Resident and has been in 
the United States for 20 years.

What type of coverage is the husband eligible for?
A. MAP 
B. Sliding Fee Scale
C. The Marketplace 



A single mother with two kids – all are citizens. Mom earns 
$900/month from a part-time job and $1,400/month in child 
support. What type of coverage is the mother eligible for?
A. MAP 
B. Sliding Fee Scale 
C. The Marketplace 

Practice Scenario



Call the Central Health Call Center
512-978-8130

How to Get Help


